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    Thank you for your continuing feedback regarding PAHC News.  We 
appreciate your input and will continue to incorporate your suggestions 
into our newsletter.     
 
     As you know by now, our last day of operation will be 30 June 2011.  
Past editions of this newsletter have encouraged you to visit the TRICARE 
Service Center (TSC) for assistance in locating and enrolling to a new 
primary care manager.  While some of you have been proactive in doing 
this, many have not.  The TSC staff reports that there are still many 
beneficiaries in our area who have not begun to explore their options.  I 
cannot reiterate how important it is for you to start doing so now.  Waiting 
until the last minute will cause frustration and the sooner you make these 
important decisions, the easier this transition will be.  In addition, if you 
have not requested a copy of your medical records, please stop by the 
Medical Records desk, located across from the Pharmacy, to formally 
request your copy.  It will take 4-6 weeks for our staff to make a copy of 
your records.  We are busy retiring medical records and once they are 
retired, it takes several months for them to be returned from the archives, 
located in St. Louis.  If you have had a mammogram done at Patterson, 
please come to Radiology to pick up those films.  The next facility that 
does your mammogram will need these for comparison studies.  While we 
know how difficult it is to accept the fact that Fort Monmouth and 
Patterson Army Health Clinic are closing, taking action now will ensure a 
smooth transition of your care to another provider.  The staff at the TSC, 
located on the first floor of PAHC, is available to assist and answer your 
questions.  You may contact them by calling 1-877-874-2273 and asking to 
speak to the Patterson TSC.  You may also visit the Health Net Federal 
Services TRICARE site at https://www.hnfs.net/common/home/  and review 
these plans.    

 

Commander’s Update – COL Eric Olins 
 
 
 
 

 

  

HOLIDAY SCHEDULE 

Please note that Patterson Army Health Clinic will be  
CLOSED on the following days: 

 
Friday, 24 December 2010 (Christmas Observance) 

Monday, 27 December 2010 (Training Holiday) 
Friday, 31 December 2010 (New Years Observance) 

Monday, 3 January 2011 (Training Holiday) 
Monday, 17 January 2011 (Martin Luther King Day) 

Monday, 21 February 2011 (President’s Day) 
 
 

 
 
 

 

News and Information about Patterson Army Health Clinic 

 

https://www.hnfs.net/common/home/
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     We have been receiving 
numerous questions over the 
past several months about 
“life after Patterson”.  There 
appears to be a lot of 
confusion about how to 
access your medical benefits 
and what services other 
military installations in New 
Jersey and New York will be 
available when Patterson 
closes.   
     The Commander and 
several of his senior staff 
members recently attended a 
tri-service meeting at the 
Health Clinic at McGuire.  We 
asked them what services 
they will be able to offer the 
Fort Monmouth Community 
when the post closes.    
     The Navy clinics at Earle 
and Lakehurst will accept 
Prime enrollees between the 
ages of 2-64.  They will not be 
able to see patients not 
enrolled to them or TRICARE 
For Life (TFL) patients.  You 
must be enrolled at the Earle 
Clinic to use their pharmacy.  
To enroll at the Earle Clinic, 
please visit the TRICARE 
Service Center.   
     The clinic at McGuire will 
not be able to accept new 
patients (unless you live in 
the catchment area).  TFL 
patients cannot enroll at 
McGuire.  However, McGuire 
states that all eligible 
beneficiaries may use their 
pharmacy, laboratory and 
radiology services.   
     The clinic at Picatinny 
Arsenal in Northern New 
Jersey is an Occupational 
Health Clinic.  No services for 

military beneficiaries are 
available there. 
     The clinic at Fort Hamilton, 
NY is also an Occupational 
Health Clinic.  They do have a 
pharmacy which beneficiaries 
may use.    
     Keller Army Community 
Hospital at West Point, NY 
offers TRICARE Plus.  You 
may also use their ancillary 
services (Pharmacy, Lab and 
Radiology).  To learn more 
about the services available at 
Keller, contact Linda DiSalvo, 
Patient Advocate at 845-938-
5874.  It is important to note 
that West Point is 100 miles 
from Fort Monmouth, a two 
hour drive.  This is an 
important factor to take into 
consideration if you choose 
to use their services.   
     If you are retired or a 
family member staying in the 
area, the best option is to 
obtain a civilian Primary Care 
Manager (PCM) close to 
where you live.  This affords 
you easy access to medical 
care and ancillary services 
(such as laboratory and 
radiology).   Establishing a 
relationship with your PCM 
also affords you greater 
access to specialists when 
you need it.  Costs will vary 
depending on your TRICARE 
Plan (Prime; Standard; Extra 
or TFL).  To learn more about 
your benefits, speak with the 
representatives in the TSC; 
call Health Net at 1-877-874-
2273 or go online to 
www.hnfs.net or 
www.tricare.mil    

     As we have discussed in 
previous issues, pharmacy 
benefits are available through 
the TRICARE Mail Order 
Pharmacy or civilian retail 
pharmacies that participate in 
TRICARE.    
   

GOOD TO KNOW 

INFORMATION!   
We are pleased to announce 

the addition of Dr. Cecil 
Akiwumi to the medical staff 

of PAHC.  Dr. Akiwumi is 
board certified in Family 

Practice and will be seeing 
patients in the Primary      

Care Clinic.  To make an 
appointment in the Primary 
Care or Optometry Clinic, 

please call the appointment 
line at 732-532-1764 or 6590 or 
1-800-683-8134. You can also 
use these numbers to cancel 
or change your appointment.   

 
Please note that PAHC 

follows the same directive     
of the post for weather 

emergencies.  When Fort 
Monmouth is closed or has a 

delayed opening, so does 
PAHC.  To find out the 

operating status of Fort 
Monmouth and PAHC call  

the CECOM Hotline at 1-888-
77-CECOM (1-888-772-3266) 

 
Have you received your flu 

shot?  It’s not too late!  Walk 
in to the Immunization Clinic, 

Monday-Friday, 0800-1100 
and 1300-1530 and get your 

shot.  Don’t let the flu get you!     
   

 

WHERE TO GET CARE?  

http://www.hnfs.net/
http://www.tricare.mil/
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     TRICARE beneficiaries have three options for filling their prescriptions, 
Military Treatment Facilities, retail pharmacies and TRICARE Pharmacy Home 
Delivery.  Approximately 360,000 beneficiaries out of 6.9 million are using Home 
Delivery today.  Why Home Delivery?  There is a cost savings when you switch 
from using a retail pharmacy to Home Delivery.  For example, the cost of a 
generic medication is $9 for a 90 day supply.  The same medication obtained 
through Home Delivery costs $3; a $6 savings for one medication.  Over the 
course of a year, you are saving $24 for one generic medication.  Formulary 
brand name medications are $9 for a 90 day supply and non-formulary 
medications are $22 for a 90 day supply.  Active duty personnel have a zero 
dollar co-payment.   
     If you are using the Pharmacy at Patterson and wonder where you will get 
your prescriptions filled after closure, Home Delivery is a convenient option.  
Switching to Home Delivery means no trips to another pharmacy, no lines to 
stand in, less wear and tear on your vehicle and lower fuel costs.   Every new 
prescription ordered through Home Delivery is checked against your 
medication history to guard against potential drug interactions.  Also, 
pharmacists are available 24 hours a day, seven days a week to answer your 
questions.  The TRICARE Pharmacy Home Delivery uses advanced technology 
to review for accuracy and safety of all filled medications.  Prescriptions will be 
delivered to your home or a designated alternative address in a weather 
resistant, securely sealed package. There is an auto refill option available to 
simplify the refill process.  This ensures continued timely delivery of your 
medication without the worry of remembering to call in a refill and the 
possibility of running out of medication.  Life is easier and more enjoyable 
when you have choices.  Home Delivery is a choice you make when it comes to 
the way you get your maintenance medications.  In turn, this will give you the 
freedom to do other things.  It is simple and easy to get started. If you have 
prescriptions at the Pharmacy at Patterson that you would like to switch to 
Home Delivery, ask the Pharmacy staff at Patterson to transfer your 
prescriptions to Express Scripts.  For all retail prescriptions you want to switch 
to Home Delivery, call the Member Choice Center at 1-877-363-1433 or go online 
to www.express-scripts.com/TRICARE and register today.   

 

PROTECT YOUR PERSONAL INFORMATION! 
Recently, an active duty member in the South region received a call from 
someone identifying them self as a TRICARE survey taker and asked for the 
service members’ social security number.  When the member informed the 
caller that TRICARE should have that information, the caller quickly hung up.  
Remember that TRICARE survey takers do not ask for personal information, 
and you should always safeguard this information.  To learn more about 
protecting your personal information; check out the TRICARE Protecting 
Personal Information Webpage at 
http://www.tricare.mil/mybenefit/home/Medical/RightsAndResponsibilities/Prote
ctingPersonalInformation  
************************************************************************************************ 

Do you have questions or comments about PAHC?  
Call the Patient Representative at 732-532-1328 for assistance.  

 

 

 

REASONS TO USE TRICARE PHARMACY HOME DELIVERY 
 
 
 

 
 

Important BRAC 
Dates 

 

1 Jan 2011 

Line of Duty 
evaluations will no 
longer be done at 

PAHC. This pertains  
to National Guard and 

Reserve soldiers.  
Contact your unit 
administration if a  

Line Of Duty  
evaluation is needed.   

 

30 Jun 2011 

Patterson Army 
Health Clinic closes 

(includes all clinics,  
lab, X-ray and 

Pharmacy services) 

 

 

 

http://www.express-scripts.com/TRICARE
http://www.tricare.mil/mybenefit/home/Medical/RightsAndResponsibilities/ProtectingPersonalInformation
http://www.tricare.mil/mybenefit/home/Medical/RightsAndResponsibilities/ProtectingPersonalInformation
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PATTERSON ARMY HEALTH CLINIC 
Bldg 1075, Stephenson Ave 
Fort Monmouth, NJ 07703-5000 
                 #76 
 
 
 
 
 
 
 

 
 

 

TELL US WHAT YOU THINK!  
 

  

  

. 

 
” 

Have you received a Department of Defense (DoD) patient satisfaction 
survey in the mail recently?  Did you complete the survey?  We use this 
information to highlight our strengths and take actions where you, our 
patient, tell us we can do better.   We also have comment cards located 
throughout the clinic and encourage you to fill one out and drop in the 
boxes located in each clinic and the pharmacy waiting room or bring it to 
the Patient Rep’s office (1st floor, Headquarters Wing, Room 1C6B).   
Another method for you to provide feedback is by using ICE.  What is 
ICE?  It stands for Interactive Customer Evaluation.  An ICE kiosk is 
located in the pharmacy at PAHC or you can use it from home.  Log onto 
http://ice.disa.mil/ , click Army, CONUS, and then click Fort Monmouth 
and then click Health.  This will take you to the interactive form.   All 
comments received from these sources, walk-ins and phone calls to the 
Patient Rep or letters sent by you are reviewed by the Executive Staff and 
shared with the staff at PAHC.  Feedback from you, our patient, is our 
most valuable method for making improvements and highlighting those 
areas or individuals who go the extra mile.  Tell us what you think!          
 
This newsletter is for you! We welcome your feedback, input and 
suggestions on how to make this newsletter better.  Contact our Patient 
Representative, Michele Steinert, at 732-532-1328 or by e-mail at 
Michele.Steinert@us.army.mil with your ideas, comments and questions. 
 
 

No Less Than The Best! 
 

 

http://ice.disa.mil/
mailto:Michele.Steinert@us.army.mil

